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CONVERSATION IN THE DENTAL OFFICE 


By LILLIAN ANDREWS, Glendale, Calif. 
Presented before A.D.A.A. Meeting, Milwaukee, Wisc., July 19, 1939 


The first act of a human being is to 
gasp for breath, which is the law of self- 
preservation. The second act is to expel 
that breath in a cry, which is the law of 
self-expression. If every dental assistant 
would devote a little time daily to the 
study of self-expression, and would prac- 
tice this knowledge upon patients, she 
could, in a very short time, become invalu- 
able to the dental office. Conversation 
is the oldest and most widely prac- 
ticed art, and yet has the fewest skilled 
exponents. It is a plastic art, that does 
not deal with paint or stone, but with 
human beings; and must be approached 
as an artist would approach his canvas. 
The word personality is often heard; but 
what does it mean to us? A modern 
English author defines the term as “The 
shape of that crystal which is our es- 
sence.” Whether we squirm and blush 
or chatter gaily, we show this essential 
shape of our character every time we hold 
a conversation; and by it we are judged. 
When we say, ‘She has a striking per- 
sonality,” we do not mean that she is 
beautiful, chic, or intelligent; we mean 
that she is vivid; that her essential crys- 
tal is clear, brilliantly cut; that it leaves 
a definite impression upon our minds. 
Her personality is impressive because she 
has clarified herself. Like a cutter of 
gems, she has ground away the defective 
flaws, and retained and polished that bril- 
liance which is her true self. 

The dental assistant’s conversation may 
be classified under six types: The serious- 
minded; the gay, sparkling, vivacious 
type; the frank, open type; the eternal 
feminine; the sophisticated; and the tem- 
peramental, or poetic type. It is very im- 
portant to discover the chief type of your 
personality and combine it with a minor 
type. This produces individuality — that 
mysterious quality which defies analysis. 
It also keeps one from being confined to 
a definite type. No girl would like this 
comment: “She is a walking dictionary,” 


or “She is just a clinging vine.” How- 
ever, the combination of the two pro- 
duces a charming person. In our oldest 
record we find: ‘The power of life and 
death lies in the tongue.” The greatest 
force in the world is the power of words. 
They are tools which constantly shape the 
human mind. The familiar slogans, “It’s 
Toasted” and “They Satisfy” are simple 
words, yet they are worth five million 
dollars a year to the companies that own 
them. The power that lies in a spoken 
word can hold a terrifying influence upon 
us and upon our patients. It is as trick 
as tight-rope walking blindfolded. The 
trick is to use your Own experience as a 
springboard for finding common interest 
and material to build ideals and opinions 
which are real and natural to your char- 
acter. Emerson has said: “It is very cer- 
tain that sincere and happy conversation 
doubles our powers; that in the effort to 
unfold a thought to a friend, we make it 
clearer to ourselves, and surround it with 
illustrations that help and delight us. 
Speech is power; speech is to persuade, 
to convert, to compel. It is to bring an- 
other out of his bad sense into your good 
sense. 

“Shop Talk’’ can become a most en- 
chanting conversation if it is put into 
words of broad human understanding. A 
scientist held his listeners speechless while 
he told them what a grasshopper taught 
him. He used simple words and left out 
all technical terms. A conversation 
should not be a slugging match with the 
idea of always winning. Hold it as you 
would a crystal ball. Gaze into the depths 
of its mysteries, and watch them shape 
into things of beauty and reality that 
form a playful exchange of wits, not a 
battle. If you like our present form of 
government, or if you are not satisfied 
with it, your simple statement to that 
effect is all that your listener cares to 
hear. You should do him the honor of 
assuming that he, too, reads the paper, 
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and that he has the intelligence to form 
an opinion. You can leave the door ajar 
for him by saying, “What are your views 
on this subject ?’”” We may spend our life- 
time searching for the “Secret of Suc- 
cess’, and yet fail to turn the golden key 
that unlocks the ‘Secret’ — using the 
tongue wisely. There is an Oriental Prov- 
erb, “We are master of the unspoken 
word—the spoken word is master of us.” 
Every person has a key board of emotions 
that responds to the play of words as the 
strings of a harp respond to the deft 
fingers of the player, and the swift touches 
of the hard and soft pedal. Applied to 
human emotions, the hard pedal produces 
unpleasant reactions such as anger, fear 
and envy. The soft pedal animates love, 
joy, and happiness. Combined they blend 
into a beautiful melody. People are 
shunned who stir unpleasant emotions, 
but those who arouse pleasant ones are 
sought after. 

This fundamental picture may be used 
in the dental office as a conversational 
weapon. The interest of your patient is 
easily awakened when the conversation is 
a topic which lies close to his heart. Your 
problem is to arouse pleasant emotions by 
something that interests him—then he is 
conversationally yours. Always take for 
granted that your patient is an expert in 
the field of his chosen hobby. And he may 
be one. If he is not, it will be flattering 
to have him think so. There is a current 
story of a young man who was fond of 
golf. He found himself seated at the din- 
ner table beside a charming young lady. 
He had not heard her first name, and was 
unaware that she was the Metropolitan 
Woman's Golf Champion. He asked her 
if she played golf, and though somewhat 
surprised, she admitted that she enjoyed 
the game very much. Whereupon, he told 
her that she ought to go in for it seri- 
ously; that it was so good for the phy- 
sique, developed a young girl’s muscles, 
self-confidence, and so on. He had begun 
to illustrate a few difficult iron shots with 
his butter knife when some one at his 
left explained the young lady's identity. 
The young man became silent and the 
butter knife remained merely a butter 
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knife for the rest of the meal. Conversa- 
tion is an unexplored field of wealth for 
those who care to fathom it. If you mas- 
ter it, you can do anything you want with 
patients. You cannot prepare a conversa- 
tion, but by being alert you can click or 
fit in. Your tones can be dull or vital. 
Before attempting to cultivate these tones, 
it is mecessary to understand what suits 
you. Choose your best quality and reject 
everything that is inharmonious with it. 
Did you ever stop to realize the few 
beautiful voices you hear? The voice you 
use so carelessly is capable of the highest 
cultivation. You will probably want to 
lower it a tone or two, for high voices 
are not pleasing to the ear. Note the 
voices that command attention. They are 
always well-placed for pitch is of supreme 
importance in acquiring a pleasing voice. 
You are judged less by your words than 
by the tones you use. More than any other 
quality it reflects your personality. Rather 
than have people say, “She talks too 
much,” would it not be better for them 
to say, “That dental assistant has made 
a career of her silences by baiting them 
with a ‘Yes’ or a ‘No’.”’ Attention is the 
primary requisite for sailing along on the 
crest of the speaker’s words with no can- 
vas for any other breeze. Your attention 
is one of the greatest tributes that you 
can bestow. By your manner of listening, 
the deft touches, the gentle pushes that 
you give the conversation, you alter its 
whole tone and direction. A fluent speak- 
er attracts only those who are interested 
in what he has to say, while the fluent 
listener is in demand everywhere, for the 
one thing the world loves is an audience. 

The patient's first impression is the re- 
ception room—the second, is the dental 
assistant. What would be your reaction to 
this situation? A dental assistant walked 
into the reception room and said to the 
patient who had entered, ‘I am sorry, but 
you will have to wait. The doctor has 
broken a patient’s jaw.’ She could have 
said, “You will have to wait a few mo- 
ments. Some emergency has just come in, 
and we are a little behind schedule. We 
will take you just as soon as possible. 
Would you like to read this new Harper's 
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Bazaar?’ Imagine a patient who has just 
had an immediate restoration. She is in 
pain, and mentally depressed. At a time 
like this, all barriers are down and you 
will find her very human. You may not 
realize it, but the tone that you use—the 
few words of comfort that you speak will 
create a lasting impression of your office 
and your doctor. To a child patient, who 
is frightened, a story about little Jim, who 
had a tooth filled and who was very brave 
and sat very still, will spur the child’s 
youthful spirit of competition, and he 
will probably remark after his work is 
finished, ‘“Was I as brave as Jim?’’ Some 
patients seek your sympathy; others do 
not. This requires skill to decide what few 
words will do the trick. When the doctor 
is called out of the office and you are left 
alone with the patient for a few minutes, 
what are you going to talk about? If 
your patient is a man, feel your way 
through his mind. Travel? No. Books. 
No. Motor cars? Ah! He has made a 
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patented trailer. He's off! Now all you 
have to do is listen and plan a shrewd 
question for the next gap. When a wom- 
an comes in, who is nervous and hasn’t 
slept because of the anticipation of an 
extraction, tactfully direct her conversa- 
tion from her immediate concern to her 
special interest. It is evident that what 
people pay attention to controls their be- 
havior. 

Dental Assistant! Adapt yourself to the 
tastes and views of persons whose pro- 
fession or situation in life differ from 
your own. Speak as little as possible about 
yourself. Patients are interested in their 
own problems, not yours. Create an at- 
mosphere of friendliness when meeting 
the patient. Remember you are the host- 
ess of the office. Put your heart and soul 
into your conversation. Through it you 
give your loyalty to your doctor and to 
his profession. Be a good listener. Al- 
ways try to say the right thing at the right 
time, and yet, Do Not Talk Too Much! 
508 Security Bldg. 





OBSERVATIONS FROM CHILD GUIDANCE 


By CHARLOTTE KVALHEIM, Madison, Wisc. 
Read before A.D.A.A., Milwaukee, Wisc., July 18, 1939 


From our own experience we have 
learned that experience is a fine teacher, 
though often heartless as well as amusing. 
I am convinced that any one of you could 
relate incidents you have experienced which 
would be both interesting and beneficial to 
the rest of us. For one to write a set of 
rules for another to follow in guiding chil- 
dren, would be folly for there is more to it 
than rules, when each new child one con- 
tacts has a different personality from the 
last; instead, I will relate several occur- 
rences in connection with the dental office 
and school room when the outcome was 
satisfactory and you may draw your own 
conclusions. If you do not agree with me, 
fine, that probably means you could have 
met the situation better. 

In dealing with children I like to think 
of and practice the use of the word, “‘guide”’ 
rather than ‘‘lead”’ or ‘‘teach’’, for the aver- 
age child thinks as soundly and quickly in 


proportion to age and experience, as you 
or I do; but his thoughts have to be directed 
to the proper end, for he is but a child. 
Even as you and I like to feel that any situ- 
ation ending satisfactorily was so, because 
of our own way of planning and acting, 
so does the child, probably a little more; 
therefore, to guide him by suggestion 
rather than command, to the satisfactory 
solution of any problem and help him to 
feel that the result was good because of his 
own ideas and action—is more than a happy 
ending to one problem—it is the beginning 
of something better in the next. I have 
found it valuable to remember that the 
child is very often right, even though his 
Opinion is opposite mine because he sees 
from a different angle and is not able to 
see as much. Give him credit for what is 
right as he sees it, which means that we 
must think as he is thinking, then guide 
him to see as we see. For instance, rather 
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than scold a small child for carrying the 
cat by the tail when it is evident that he 
thinks that is a good way, it would be 
wiser to explain to the child that the cat is 
not very comfortable when carried by the 
tail. If we have a sense of humor, I have 
found it well to use it occasionally. You 
know how funny things are to children. 
If we could laugh as easily and heartily as 
they, I think we would find ourselves hap- 
pier at times. Once in a while, by a little 
constructive thought the humor part can 
be put to work, indirectly. Mary, a sixth 
grade girl in the back of the room was hav- 
ing difficulty with some arithmetic, so I 
was giving my attention to her while the 
fifth grade was doing drill problems at the 
board. As usual, Donald finished first and 
had decided to use his spare moments. I 
suddenly realized that something must be 
going on, and when I looked up, a funny 
face, and it was funny, greeted me from 
the blackboard. Also, twenty-nine other 
faces were looking, among them Donald’s, 
and you may be sure there was a daring 
twinkle in his brown eyes. I remembered 
that it was my turn to talk, but what to 
say—? ‘Donald, (now he is going to get it 
thought the others—) that was pretty well 
done, but it is a little funny. Though the 
eyes, ears, nose are in the right places, 
maybe the drawing could be changed to 
look a little more natural.” After eyeing it 
with amusement I asked Lois, the conserv- 
ative seventh grade girl who was quite an 
artist, to give Donald a suggestion or two 
which she did, and there the matter ended, 
though Donald was given due credit in art 
class the following afternoon for having 
suggested, by his drawing, the cutting of 
profiles. 

I have learned that when the child sub- 
mits a sincere idea for consideration, it 
must be treated as such and with respect. 
Robert, spokesman for a group of older 
boys approached my desk one day, and a 
little shyly asked, though very sincerely, 
“Say, Miss, Don and Wilbur and some of 
us boys would like to go gopher hunting 
this noon in Olson’s pasture across the 
road. We asked Mr. Olson. You know we 
get five cents a tail from the county and 
I've two tails saved and Don got one 
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gopher yesterday and we could get some 
more maybe. Will you come along? We 
could carry along some water to drown ‘em 
out and it’s lots of fun—” I wanted first to 
laugh and then say no and tell them they 
couldn't go either, but upon second thought 
I did none of these; it wouldn’t have been 
quite fair under the circumstances, but if 
I said yes, I felt certain that some of the 
older girls, not understanding would carry 
home a sad tale of the teacher going gopher 
hunting with the boys. I said yes, and 
Robert was grateful in his little-boy way. 
Just before noon dismissal I announced— 
“Some of the boys and I are going over in 
Olson’s pasture to scare up some gophers. 
Now I know that you girls wouldn't care 
about that at all; gophers may frighten you, 
so you may keep the fort here and if we 
are slow in starting home, ring the bell. 
Of course, you may come along if you 
wish.” All came, to my relief, except fat 
Ruthie and listless Frances, fourth grade 
girls who thought it more fun to ring the 
bell. I might add, at this point, that it is 
satisfactory to strive to be one with the 
children to the extent that you are not one 
of the children. It always pays to be friend- 
ly, but firm, and the less talking about 
something gone wrong, the better. They 
must understand, though, that if your word 
is to be abided by, then abided by it must 
be. It is customary to weigh school children 
once a month. There were no scales in 
school so we had to journey the distance 
of several blocks to Marjorie’s place to use 
her father’s scales. One day several older 
boys decided it was silly for them to tag 
along and get weighed—that was for babies 
—so since going home came next after get- 
ting weighed, they walked on home. I 
needed something effective, not for weigh- 
ing, they were healthy enough, but for the 
principle of the thing. So next morning, 
in the middle of music, as previously ar- 
ranged, the director of the school board 
walked in, and after much surprise by all 
of the children and some blushing and dis- 
comfort by a few, and some words by me, 
the group of offenders was made to march 
ahead of the good man to the place of 
weighing, while in the school room was 
much quiet. Twas snowing big flakes and 
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the morning probably seemed a little 
gloomier than it was. Confidentially, I felt 
a prick in my conscience as I looked out 
the window and saw the procession. Poor 
fellows—it might as well have been at 
sunrise; then the picture would have been 
complete. But I consoled myself—'‘Spare 
the rod and spoil the child.” 

It seems necessary, at times, to strive 
to gain and hold the child’s confidence. 
Incidentally, the child can be outsmarted 
without making it too evident that he was. 
It was just before Christmas and we had 
had a jolly time caroling. We rode in a 
large truck and had received goodies of 
all sorts, having visited all the homes in 
the district. Now, practically all the boys 
and girls had been deposited back home ex- 
cept little Marvin and tall, teasing Josie 
who was able to cause no end of trouble 
and here we were, on a side road, stuck 
in the middle of a snow drift, for the wind 
had decided to blow snow into the already 
poor tracks. Marvin was crying. Why? 
“Josie said we're going to stay stuck and 
freeze to death and never get home,” and 
Josie was listening to Marvin's tale of woe 
with pleasure. Always something, thinks 
I, but something had to be said—‘“‘Marvin, 
you haven't forgotten, have you, that Josie 
wouldn’t be happy if she couldn't tease a 
good little boy like you, and your big 
cousin Ross is driving this truck, and he 
has a fine shovel and we're going to be 
home in just a few minutes. Anyway, we 
wouldn't let you freeze to death.” Marvin's 
tear'’s ceased, presently, Josie said no more, 
and we all got home safely. As for me, 
I was silently thankful about it all, but I 
shuddered at the thought of what might 
have been. To interest the child in some 
simple way is sometimes effective. Johnny 
was the sulky, stubborn type of boy who 
refused to have anything to do with the 
dentist. He was good at yelling, though. 
The mother’s presence and anything she 
said or did, only made a bad situation 
worse, so she was left to her own pleasure 
and the door was closed. Johnny was put 
into the chair and given an object or two 
to hold, thereby making him feel that he 
was helping us. Letting him know that he 
was and addressing him as “‘old timer” 
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and conveying the idea that we certainly 
thought he was a man, changed his atti- 
tude and though not much work had been 
accomplished, Johnny was conquered and 
with another appointment and a word of 
praise, which often works where reproach 
won't, he was dismissed. 

I have discovered that the child who 
has a nick-name usually likes to be called 
by it. Wilbur's nick-name was ‘‘Mussee.”’ 
How he ever got it I don’t know, but when- 
ever etiquette didn’t call too strongly for 
it, I called him that and felt it brought me 
closer to him. To share the child’s feeling 
in even a small thing is to understand him 
that much better, and after all, understand- 
ing is the key to our satisfactory relations 
with him. The child’s interests center about 
himself, therefore he loves to talk about 
himself better than anyone else. In speak- 
ing to the child or of him to his elders, 
it makes him feel proud to be referred to 
as grown up in regard to his ability to 
endure pain, for example. It also pleases 
him to hear that we think someone else is 
a child. In answer to the child’s question, 
“Will it hurt?” the answer, ‘“You tell me 
when it hurts too much and I'll stop,” sat- 
isfies him somewhat for he feels that he 
controls the situation, a little at least. Fre- 
quently the child asks “How much will 
you have to drill?’’ This can be answered 
casually, ‘‘Oh, about six cents worth’’ and 
though that is not a true answer, it sets 
the child wondering just how much that 
is and momentarily he seems to have for- 
gotten the pain side of it. In dealing with 
children, as with anything else I suppose, 
infinite patience is invaluable. Children are 
affected by the temperament and attitude 
of those with whom they come into con- 
tact, and to verify that if you pause a 
moment to consider, you may think of one 
person who seems to be loved by everyone. 
In all probability she is not boisterous nor 
is she indifferent, but she is sweet-tempered 
and though not beautiful her countenance 
shines with intelligence and honesty and 
her very presence radiates warmth—You 
love that person, children love her. They 
are drawn to her and trust her without 
question. Maybe if we could manifest a 
little more love now and then for the peo- 
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pel we deal with and the work we have 
to do and exercise a little more patience, 
we would be better able to guard against 
making mountains of molehills through 
hasty words or actions. Speaking of pa- 
tience, I suppose somebody had to use 
plenty of it on us when we were children. 

Then, no matter what may be your prob- 
lems, may I leave with you my contribu- 
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tion found a long time ago in my Sunday 
School paper. In believing it, if you choose, 
you too may find satisfaction— 
Life is the mirror of king and slave, 
‘Tis what you are and do; 
So give to the world the best that you 
have, 
And the best will come back to you. 
1 So. Pinkney St. 





LOYALTY 
By Avice DurF ReYNOLDs, Cleveland, Ohio 
Presented Before A.D.A.A., July 17th, 1939, Milwaukee, Wisc. 


Madame President, Officers, Members 
of the A.D.A.A. and Guests of the Amer- 
ican Dental Association, I hereby tender 
my innermost thoughts, perhaps different 
ideas upon the word so often spoken, yet 
how many realize the true meaning of 
Loyalty. 

The primitive loyalty is to one’s self, 
expressive in the proverb ‘Self defense is 
the first law of nature.” Each step involves 
higher loyalty in this day of our civiliza- 
tion; so after self (selfishness) family 
(love) state or nation, which takes us back 
to the primitive or original state of self, 
we alone can be loyal to Se/f. What do 
YOU think Loyalty means? Coming to 
us from the old French thru the Latin 
word legalis, originally it being a legal 
bond demanding duty to be performed, 
as during the age of feudalism under the 
Normans who brought the word to Eng- 
land; loyalty was service that you owed 
your feudal lord. Loyalty means faithful- 
ness to an obligation, allegiance or promise, 
and above all else, /oyalty is the obli- 
gation of honor. You are expected to show 
loyalty to your relatives altho they may 
be dull and very unpleasant. You are ex- 
pected to boost for your town because you 
happen to live there, and the town might 
be Minusville Center, but no reason for 
disloyalty, the reason underneath is the 
reason for the original feudal meaning. A 
man owed service to his lord no matter 
how much of a rascal he was, because he 
gave him the privilege of earning a living 
on his estate, and granted him the protec- 


tion of his castle in times of danger, one 
service being repaid by the other. A man 
is Joyal to his parents because they gave 
him life, shelter, food, education and af- 
fection, when he most needed all these 
essentials. One is loyal to country because 
one enjoys life, liberty, and the protection 
of its laws, the pursuit of a job under its 
sway. The nation today now takes the place 
of the feudal lord. Brother or sister, tribe 
or town, school or what you will, all ask 
allegiance as against the outsider. 
Loyalty of friendship which seems more 
responsible, because a man chooses his 
friends while his town, country and family 
are wished on him. No friendship can last 
that is one sided, in its giving or taking 
or lacking in mutual loyalty which flinches 
at the first test of courage. I think one of 
the highest types of loyalty, is loyalty to 
a principle and this unhappily seems to be 
the rarest jewel in our modern society. It 
might be interesting if one could know 
how many would lay down their life rather 
than sacrifice a principle. The ideal is truth 
for its own sake, as Dryden poetically re- 
fers to the three progressive stages that 
make success: ‘‘What the child admired, 
the Youth endeavored and the man ac- 
quired.” The youth's dream of accomplish- 
ment is a mental flight. Each and every 
man who has done great or worthwhile 
things in the world, was once a boy with 
a dream. Not sleeping but a day dream 
or vision. Each person must exist as a sepa- 
rate entity or distinct individuality, but 
notwithstanding humanity is composed of 
distinctive units, each differing from his 
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fellows, one can never through the fullest 
possible ‘assertion of his individuality, 
reach a condition of social independence. 

It can be and is fittingly said the great 
Chinese national virtue is Filial love, but 
I quote Nitobe in his Bushido “the two 
wheels of the chariot of Japanese ethics 
are ‘Loyalty and Filial Piety.’ ”’ Filial piety 
is an expression of /oyalty which is greater, 
deeper, and I think from observation and 
comparison, grander in its beauty, more 
exacting in demands than the Japanese 
have yet been led to see. One sees as they 
travel through the wonderful country of 
China, each and every man and woman as 
hero worshipers, for their ancestors fought 
the fight and won; so today, China after 
many centuries is China unchanged in 
their loyalty to their ancestors and it is the 
belief of the students of human nature 
that in 100 years China will still be China, 
for they are true Loyalists faithful unto 
death, as is being demonstrated each day 
—while Japan’s chariot wheels of ‘“Loy- 
alty and Filial Piety” are grinding slowly 
over them, still unconquered. 

The present is the only phase of life 
that need concern us, the past has gone, 
and the future is still unborn. It is right 
and best that we need have no fear of the 
future, as Gabriel Wells in his neat and 
sometimes wise little volume ‘What is 
Truth?” says, “the greatest thing in the 
world is loyalty’; but at once we say “‘loy- 
alty to what?’ Obviously the object of 
loyalty, if loyalty is to be worth while, 
must rise above folly, must have in it an 
element of grandeur as well as sacrifice, 
and yet this grandeur can be humble, such 
as the blessed /oyalty of a cur dog to his 
tramp of a master—there being absolutely 
nothing to gain, for are not both master 
and cur worthless? Loyalty is expressed by 
an honest service of causes. True loyalty 
is sincere allegiance, the joyful perform- 
ance of service is single minded, an enthu- 


siastic devotion to a worthy cause. Loyalty 


that demands whole hearted devotion 
to an ideal and to a cause which is the prac- 
tical working of the ideal, is of necessity 
both personal and social; /oyalty does not 
spend itself in searching for a cause which 
may prove merely the expression of some 
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high ideal, but is ever ready to express it- 
self in worthy channels. 

It is a beautiful thing to maintain our 
loyalties, for it is easy to let them slip; 
loyalty always means sacrifice, as the best 
of us need an exhibition to keep alive our 
loyalties to those institutions and enter- 
prises or societies that in times past have 
helped us on our way, thus we renew our 
loyalties in thoughts for the one who never 
thinks—“‘how can I be loyal?” You can no 
more count yourself loyal while sitting 
still, than you could expect an airplane to 
mount to the skies without gasoline in its 
tank to propel the engine. Loyalty I think 
is a force not a sentiment for it means be- 
ing with not merely for. Being loyal is 
being unselfish, so the essential element in 
personal magnetism is consuming, sincere, 
and an overwhelming faith in the impor- 
tance of the work one has to do; for with- 
out faith one soon drifts like a ship 
without her rudder. Men or women in the 
employ of another must realize that they 
are links in a chain which we know is 
utterly useless unless it is kept unbroken 
—so the link which buckles or snaps under 
strain brings only ruin to itself and dis- 
order to the system or organization, thus 
one feels that his circle of a link, to be trve 
and Joyal in service, must never bend or 
break. 

The individualistic state of mind is very 
seldom successful in business, for it is so 
readily converted into what we call “A 
chip on the shoulder”’ attitude and thus is 
produced what one can readily call de- 
structive criticism of each and every new 
movement, so beware of the “chip.” Loy- 
alty to an organization I think should be 
a trait of each employee. One sees every 
day how this word, and what it stands for, 
is misconstrued, for we human beings are 
so easily led, taking advantage of each 
little loop-hole to evade an issue, for with- 
out doubt if you believe that the operating 
principle of your own office concern, is 
fundamentally false then you cannot be 
loyal; only one thing to do—get out—for 
we must not forget loyalty to oneself as 
setting up an ideal or standard, for what 
in Our OWN eyes is most correct might to 
others seem selfish—but if we are lacking 
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in certain qualities that would enable us 
to make this high ideal come true, no 
matter how much training, then we must 
cultivate them until we acquire what is 
necessary to a really good, true, efficient 
assistant, it can be done. With this /oyalty 
to ourselves, health must be maintained, 
then our spirits will not lag, which spoils 
service. Difference of opinion is only an- 
other thing, each of us has a right to his 
own but, in the office the Boss’ comes first, 
yours second, knowing the world is made 
up of variety, we know that ‘‘variety is 
the spice of life”; therefore have spice. 
I hope before long the plan now under 
consideration shall have been completed, 
and we dental assistants provided with 
teachers who shall teach us the funda- 
mentals which when started right, will 
give the finished product the angle the 
dentist approves, thereby comfort for the 
patient; for sad, though true, sooner or 
later we all must come to mechanical de- 
vices for grinding, some which seem to 
grind best in pocket or on dressers at home. 
When we come to know our assisting has 
been 100%, we can no more carry a chip 
after blue Mondays that follows the holi- 
day Sunday, than we could have accom- 
plished this OK of our “boss” without the 
correct instruction of the school. 

For a happier future I know a little 
thyme and give it to you:— 

‘Don’t be what you isn’t 
Just be what you is, 
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For if you is what you isn’t 
Then you isn’t what you is.” 

Loyalty is the most generous of human 
emotions, a basic virtue let us say, of the 
Christ in us, of the lover, of the friend, 
for of ShaRespeare’s loyalty: “To thine 
own self be true; and it must follow as 
the night the day, thou can’st not then be 
false to any man.” Our character is not 
only to be tested by our /oyalty, but by our 
capacity for it. Loyalty does not enlarge 
on small defects—but on the principle of 
construction. All are human and subject 
to moods—but in /oyalty I hope we as 
dental assistants, might have the chance 
to demonstrate to our employer what a 
perfect helper has been turned back to 
him from the school, gaining knowledge 
of professional working plans which she 
transmits to patient, as well as dentist, and 
changes the office, laboratory or what have 
you, into the song we all know:— 

“When you come to the end of a Perfect 
Day—and you sit alone with your thoughts, 
can’t you know what joy the Co-operation 
brought—at the end of a Perfect Day. We 
struggled along bravely doing our bit, till 
today as you know how the doctors must 
go to conventions with us tagging on, thus 
ending the work of service to all—do you 
know doctor how much we all tried?” 

(Apologies to Carrie Jacobs Bond for 
scrambling her beautiful poem.) 

Rose Bldg. 





“Life is like a journey taken on a train, 

With a pair of travelers at each window 
pane. 

I may sit beside you all the journey 
through, 

Or I may sit elsewhere never knowing 


ou. 
an if fate should mark me to sit at 
your side, 
Let's be pleasant travelers,— 
It’s so short a ride!” 
—C. A. BRANHAM. 





WE FIND WHAT WE LOOK FOR 


“If we look for the sordid and vicious, as 
we travel the highway of life, 

We will find what we look for—a world 
filled with malice and strife, 


But if we look for truth and beauty, for 
sunshine and gladness and mirth, 

We will find just what we look for, a 
smile on the face of the earth.” 
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FOLLOW THE GLEAM 


By Mary Lou JACKSON, Kansas City 
Read Before the A.D.A.A., July 17th, 1939, Milwaukee, Wisc. 


I greatly appreciate the honor you have 
conferred upon me and it gives me great 
pleasure to represent ‘‘the newer assistants” 
on this program. Among the founders of 
our Nation, one of the most outstanding 
dentists was Paul Revere. He was a silver- 
smith and a part of the business of a sil- 
versmith was to extract teeth. Dentistry 
then was not an art. No attention was paid 
to a tooth until it began to ache and the 
only cure they knew was to “pull it out.” 
Anaesthetics were unknown. The patient 
gripped the rung of a chair and considered 
the pain of pulling less than that of the 
toothache. The only dental assistants at 
that time were the mother and daughter 
in the home. They filled the cavity in a 
tooth with cotton which was saturated 
with laudanum to kill the pain as long as 
possible. When at last the tooth had to 
be extracted, they administered such sim- 
ple remedies as a bag of hot salt or hot 
ashes to relieve the soreness. Since that 
day dentistry has become an art. Dental 
education has placed the dentist on the 
same level with the physician, and he is 
often called in consultation. It is not only 
for health and comfort that he labors and 
advises, but he contributes greatly to the 
beauty of his patients. One whose teeth 
are crooked, protruding, or spread apart 
seeks the services of an orthodontist. Moth- 
ers have found that the children need the 
care of a dentist who is a child specialist. 

This progression in dentistry has made 
a dental assistant necessary. It has raised 
her work to the status of a profession, 
equal in importance to that of a nurse. 
She still answers the telephone but must 
do it intelligently. The making and break- 
ing of appointments requires diplomacy, 
and if she fails in that regard, the doctor 
with whom she serves may suffer a loss 
of clientele. Her voice must be pleasing 
at all times, for patients are necessarily 
nervous. She must use good English and 
be well informed in many lines, for the 
dentist’s clientele is cultured. She must re- 
member names, and associate them with 


faces. She must be neat, for carelessness 
in personal appearance is unpardonable. 
She must be observing and quick; sympa- 
thetic but not gushing. She must minimize 
her own importance and think only of the 
dentist and the patient, both of whom she 
is serving. She must have some knowledge 
of domestic life, for the reception room 
and operating room must be clean and 
attractive. She must be an accountant ca- 
pable of accurate bookkeeping and suc- 
cessful collecting. She must have initiative, 
as that is the measure of progress. She 
must have courage, for both her employer 
and his patient need the aid that her cour- 
age offers. The dental assistant of today 
is the office accountant, the hostess, the 
efficiency engineer, and the diplomat stand- 
ing between the dentist and wasted time. 
Above all she must have a liking and en- 
thusiasm for her work. Few professions 
offer more opportunity to exercise good 
judgment and individuality. 

All honor to the woman who succeeded 
in changing her position from that of “a 
glorified janitress” to that of assistant to 
the dentist, and won his confidence and 
appreciation of her sincerity and useful- 
ness. The next advancement she made, was 
to organize a National Society of Dental 
Assistants. The Dentists looked upon this 
group at first as a sort of “Ladies Aid So- 
ciety’ where they and their patients would 
be the subjects of gossip, or a sort of 
“Labor Union” where salaries would be 
discussed. Again we have proven our sin- 
cerity and our loyalty. It is ours to “follow 
the gleam” from the lighted torch of prog- 
ress and study, to show ourselves approved 
Assistants that need not be ashamed, 
rightly dividing our opportunities to serve. 
Our gleam is best expressed in the words 
of Edgar A. Guest in his poem, The Com- 
mon Touch:— 

“God grant that I may live upon this 

earth 

And face the tasks which every 
morning brings, 
(Continued on following page) 
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TALKING IT OVER 


This department is under the jurisdiction of EDNA M. JUSTICE, 
631 Jenkins Bldg., Pittsburgh, Pa. 


We, as members of the A.D.A.A., belong to one of the finest women’s organiza- 
tions in the United States from the standpoint of sincerity of purpose. Our organization 
is built on a firm foundation and is upheld by the four sturdy cornerstones of Education, 
Efficiency, Loyalty and Service. With education as our foremost aim, we naturally 
become more efficient. We have proved our loyalty to the dental profession by con- 
stantly serving both that group and the patients who come under our care. We must 
beware, however, as the years roll by, of becoming so involved in problems pertaining 
purely to organization that we forget education. It is easy to worry less about securing 
fine speakers and planning good programs than about the dance which is being given 
this winter. True, the money earned by the dance is needed to send a delegate to Cleve- 
land next year and the delegates sent to Cleveland will come home inspired with the 
ideals of the A.D.A.A., but let’s balance our activities. 

In the first place, when new officers are elected they should work together to 
plan a well balanced program for the year, determining at that time just how many 
delegates can be sent to Cleveland, how much it will cost to send them and seeing that 
the Ways and Means Committee makes definite plans for raising that money. Money- 
raising should be fun, stimulating enthusiasm and good fellowship, bringing your 
members together socially so they may better work together educationally. At this time 
determine your expenses for the year, allowing each committee a certain amount to 
work on and at the same time, estimate the amount your organization will collect from 
dues, so a definite budget can be planned and you can avoid that mad scramble for 
additional funds. Work with your membership committee to gain new members thereby 
enlarging the treasury as well as making educational programs available to a greater 
number of dental assistants; in this way becoming of even more service to the dental 
profession. Plan good peppy meetings, combining education with a snappy business 
meeting and enough entertainment to make it all fun. 

Enthusiasm and abandonment of the “we can’t do it here” attitude is what we 
need for progress. Nothing is impossible. The Pilgrim Fathers came to this country to 
seek a new life and ever since, the United States of America has been a haven for those 
who have enough of that pioneering spirit coursing through their veins to want a new 
life. There are no longer geographical frontiers to conquer and we needn’t worry about 
the Indians, but there is plenty of room for pioneering in other ways. The American 
Dental Assistants Association is made up of women who have that pioneering spirit— 
Juliette A. Southard has done more than her share and has done the hard work, but 
there is still a great deal to accomplish. Let's get behind her and PUSH. Let’s push 
with unity for education and through intelligent planning place ourselves in a position 
to ignore the petty trivialities of organization life for the bigger things to come. 

Yours, with enthusiasm, 
Dorothy LICKISss, 
9th District Trustee. 
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And never lose the glory and the Of humble service and the simple 
worth things.” 
Plaza Bank Bldg. 
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SECRETARY'S CORNER 


By Lucite S. HoncGe, Gen. Sec’y, 401 Medical Arts Bldg., Knoxville, Tenn. 


SECRETARIES: With the next issue of the journal we will resume the HONOR 
ROLL. We have enjoyed a very successful year in the A.D.A.A., and I am sure are 
all looking forward to another banner year. Dues are due January 1st and payable 
any time up to March 31st—no names will be dropped from the roll or from the 
subscription list of the journal until after March 31st, so let’s try to remit all dues 
by that time. About December 15th you will receive a statement for dues of your 
society and if there are corrections please notify this office AT ONCE. You will also 
receive a letter of instructions as how to submit your dues and membership lists, 
so that in the future we can avoid mistakes in our mailing lists, etc. 

In this issue and future issues you will notice that only the change of your 
president and secretary appears—this has been done in order to conserve space and 
does not mean that you are not to report the other changes to this office. We are 
happy to announce the organization of the NORTHERN CALIFORNIA DENTAL 
ASSISTANTS ASSN., with the following officers: President, Gertrude Burt, 344 
14th St., San Francisco; Vice-presidents, Adeline Warner and Dorothy Blair; Secre- 
tary-Treasurer, Beatrice Partridge, 65 Urbano Drive, San Francisco; Directors, Irma 
Carr, Edna Sweeney, Edith Smith, Dorothy Smart, Jean Noone, Ellen Davis and 
Lillian Marcellus. 

We also announce the organization of the FLORIDA STATE DENTAL 
ASSISTANTS ASSOCIATION on October 13th, with the following officers: Presi- 
dent, C. Virginia Schenck, 401 Huntington Bldg., Miami; 1st Vice-Pres., Grace 
Robinson, 337 Lincoln Road, Miami Beach; 2nd Vice-Pres., Marjorie Sallas, 333 
St. James Bldg., Jacksonville; Gen. Secretary, Dorothy Currie, Central Arcade, Holly- 
wood; Treas., Evelyn MacVay, 1 S.W. First St., Miami; Directors, 1 year, Ruth 
Walker, Palatka; 2 years, Margaret Klinkenberg, Miami. 

To Miss Jean E. Churchill, assistant to Dr. P. J. Kane, Sheridan Natl. Bldg., 
Sheridan, Wyoming, we say welcome to independent membership in the A.D.A.A. 

The following societies have held elections with the following results: 


NORTHWESTERN DISTRICT D.A. ASSN. (Iowa) 
President, Helen Kretschmer, 500 Security Bldg.; Secretary, Phyllis Lynum, 
819 Frances Bldg., Sioux City, Iowa. 

VALLEY DISTRICT D.A. ASSN. (Mass.) 
Secretary, Susan Williams, P. O. Box 554, Springfield. 

LINCOLN D.A. ASSN. (Nebr.) 
President, Beulah Chaloupka, 909 Sharp Bldg.; Secretary, Marie Spomer, 1014 
Federal Security Bldg., Lincoln. 

LEE‘GH VALLEY D.A. ASSN. (Pa.) 
Seci tary, Edith Bowers, 821 McCartney St., Easton, Pa. 

KANAWHA VALLEY D.A. SOCIETY (W. Va.) 


Secretary, Glenna Ashworth, Box 672, Professional Bldg., Charleston. 


The following recommendations were voted on and passed by the 1939 House 
of Delegates at Milwaukee, Wisconsin, July 17-21, 1939: 

THAT a four day program be considered for the 1940 Meeting. 

THAT a National Membership Drive again be attempted in 1940. 

THAT Clara B. Phillips and her committee now serving on the Juliette A. 
Southard Birthday Parties continue to serve until this year's celebration is over. 
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THAT as many state associations be formed as is practical at this time, and 
efforts be directed to this end in the future. 

THAT local societies cooperate with state officers in an effort to relieve the 
office of the General Secretary of some of the tremendous amount of detail work. 

THAT local societies interest the dental profession in their communities in 
a practical course for dental assistants. 

THAT local societies continue their program of study clubs. 

THAT local societies continue to discourage commercial training for dental 
assistants. 

THAT Dr. Roy Y. Shaw of Atlanta, husband of our President Marie Shaw, 
friend of every American Dental Assistant, be made an Honorary Member of the 
American Dental Assistants Association because of his unselfishness in behalf of 
the growth and progress of the Association. 

THAT more care and thought be used in the selection of titles for clinics that 
might be misconstrued as infringing on the dentist’s field of endeavor. 

THAT the committee on Budget be continued for another year, at which time 
it is hoped that a definite financial plan can be adopted. 

THAT the net proceeds from the banquet be used to create a fund for extension 
work in the various districts, as a tribute to our Crystal Anniversary. 

THAT the member receiving the Angelo Chiavaro DDS Loyal Assistant Trophy 
must be in attendance at conventions. 

THAT the A.D.A.A. in session at Milwaukee go on record as disapproving 
commercial training for dental assistants. 

THAT the “Candle-light Installation Service’ used this year be adopted as the 
Official Installation Service of the A.D.A.A. 

THAT Article 9, page 17, of the Administrative by-laws be amended by adding 
Section 10 as follows: 


“There shall be an Advisory Council of past presidents, which shall consist 
of all past presidents of the A.D.A.A. At the close of her term of office, each 
president shall automatically become a member of this Advisory Council. The Ad- 
visory Council shall have the privilege of meeting with the Board of Trustees in 
an advisory capacity, but shall have no vote on the board. It may choose from 
among its members a Chairman and Secretary to correlate its activities, and may be 
called upon between annual meetings for advice and information by the officers, 
trustees, chairmen of committees, and members, and render such services as may 
be requested by the President of the Board of Trustees.” 


THAT the following Standing Rules be added to the Administrative By-laws, 
on page 25 preceding “Code of Ethics’’:— 

Rule 1—All papers, clinics, or exhibits presented before the A.D.A.A. or any 
of its sections, shall become the property of said Association and shall not be used 
in any way, by anyone, without first obtaining consent in writing from the Board 
of Trustees of the A.D.A.A. 

Rule 2—A copy of all papers presented before the A.D.A.A. shall be filed with 
the General Secretary immediately following the presentation; and that a copy of 
all papers to be presented before any meeting of the A.D.A.A. shall be sent to the 
Chairman of the Program at least fifteen days before the opening of the annual 
meeting. 

Rule 3—No photographs of clinics or exhibits shall be taken by anyone without 
the consent in writing of the Chairman of Clinics and Exhibits Committee; and such 
photographs as may be taken shall not be published unless the consent of the Board 
of Trustees has been secured, in writing. 
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REPORTS OF THE DISTRICT MEETINGS 
Held July 18th, 1939, Milwaukee, Wisc., by A.D.A.A. 
DIsTRICTS 1-3-5-6 

One of the most outstanding sections of the program for our conventions is the 
time set aside for our district meetings. I had the pleasure of presiding over districts 
1, 3, 5 and 6 and I found the girls’ interest very gratifying. There was a large 
attendance and each member was eager to bring to our attention either her Society's 
problems, or the success of some of its activities. 

It was suggested that the various districts make up scrapbooks of all data per- 
taining to their district, keeping a well regulated account of all activities, and also 
any news of individual members found throughout newspapers, etc. To carry this on 
successfully it was suggested each district have a committee on current activities and 
that they be alert to all the “doings’’ of their members. These books will be of great 
interest to the organization in later years. 

Some of the delegates reported they kept scrapbooks in their office pertaining 
to activities of their patients and especially children, cutting out all the pictures in 
papers that referred to any child taking part in any activity. 

Some of the societies have earned their delegate fund by having bingo parties, 
the supply houses and friends donating prizes and also having door prizes for the 
lucky numbers. 

It was suggested that all associations keep a separate file for all national cor- 
respondence and that this file be in order at all times in case the general secretary 
should call for some past material. 

Very good suggestions were given for membership drives:—That a committee 
be appointed and choose sides, giving a prize to the winning side. That the co-pal 
plan be used, asking every member to approach another assistant, who is not a 
member, invite her to dinner and to the meeting and then ask her if she would 
not like to join, offering a small prize to the girl who is responsible for the largest 
number of new members. That the societies plan two large parties a year, one at 
Xmas and one at Easter, with a guest list of non members, entertaining them, in- 
troducing them to other members and asking them to join. 

At the request of one of the members as to how to interest past members to 
rejoin, it was suggested that you plan a reunion and have each member contact 
some former member and invite her to the reunion, asking her to be her guest, 
which perhaps might renew the interest in becoming a member again. It was also 
suggested that the older members be asked to act as co-chairmen of committees in 
order that the younger members might do the work but have the benefit of their 
knowledge, in other words acting in an advisory capacity. 

The Washington, D. C., girls reported a sum of $500 earned from a boating 
party, after paying expenses amounting to over $350. To these girls we take off 
our hats. 

Some of the associations reported that they had difficulty in keeping members 
interested, these saying that they paid all their money with nothing in return. It was 
suggested that a fund be raised or if possible take the money from the dues and 
have a luncheon for the members, gratis, making sure that only members in good 
standing attend. In this way they may feel they are being thought of from a social 
standpoint, and receive more for their money. 

It was suggested that if it seemed difficult for some of the members to pay 
their dues all at once, that they be allowed the privilege of paying so much per 
month, after the National dues have been taken care of. 

It was suggested by the entire meeting that more time be allowed for these 
meetings as the delegates receive more help and suggestions than in any other way. 
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A recommendation was made that we try and have two mornings, or two of these 
meetings sometime during the next convention. 


—BEULAH NOWELL, Trustee, 1st District. 





Districts 4-7-10 


The first subject for discussion by the group was that of raising funds. Sales 
of subscriptions seemed to be the most successful means. Jean Hankey of Cleveland 
told of the dressing of a Dopey Doll in $1.00 bills and selling subscriptions at 10c 
apiece or three for 25c. Freda Carlson of Sioux Falls, South Dakota, reported on 
their disposing of a ‘Hope Chest” which had been made by one of the Dentists, 
whose hobby is cabinet work. The contents of the chest was furnished by the mem- 
bers of the organization. Marie McCallum of Grand Rapids, Michigan, suggested 
the disposing of a $10.00 gift certificate. Bingo and Keno parties were both re- 
ported as having been successful as well as entertaining. The collecting of tinfoil, 
lead foil from X-ray films, and amalgam scrap were also suggested. 


Novel meetings were discussed as a means of holding the interest of the 
members. Among these suggestions were: 1—Questionnaire on Dental Subjects by 
Abbie Pryor of Birmingham, Ala., 2—Spelling Bee by Clara Reinlein of Toledo, 
Ohio, and Margaret Sharp of Fort Wayne, Indiana, 3—True and False Questions 
by Helene Meyers of Cincinnati, Ohio, 4—An Askit Basket conducted by a member 
of the profession was suggested. Some meetings of particular interest, off the 
subject of dentistry this past year, were the showing of the motion pictures of the 
Springfield, Ohio, Dental Assistants Association, which were taken at a previous 
meeting. Lillian Hoffman of Akron, Ohio, told of their Major Bowes program 
using their own talent. Mary Haney of Omaha, Nebr., told of the lecture and 
demonstration of the Iron Lung, by the Omaha Rescue Squad of the Omaha Fire 
Department. Mary Connolly of Cincinnati, Ohio, told of the visit to some of their 
prominent manufacturing concerns and institutions. Abbie Pryor of Birmingham, 
Alabama, told of having a speaker on Alabama's Resources. 


Methods of conducting membership drives were discussed. It was suggested 
that new girls be introduced before the group at their first meeting, and that they 
should be honored at a tea or a special meeting planned for them. 


Philanthropic work during the year was reported as follows: Irene Elmgren 
of St. Paul, reported that a unit of Hygienists went out to an orphanage on Sundays 
and cleaned the teeth of all of the children and were instrumental in getting the 
dentists to volunteer to take care of all of the fillings. Louise Lynum of Sioux City, 
Iowa, told of giving all the children of an orphanage toothbrushes with their names 
engraved on them. These brushes accompanied with a small inexpensive toy were 
given them at Christmas time. Stella Peterson of Minneapolis, reported giving 110 
orphan boys toothbrushes and paste and securing dentists to take care of their teeth. 


MILDRED STEVENSON, Trustee, 7th District. 
Lucia MENKE, Acting Secretary. 





The report of Districts 8-9-2, by Robina McMurdo, Trustee, 2nd District, will 
be given in the January-February, 1940 issue. We regret space does not permit its 
publication at this time. (Ed/tor) 
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A Journal for Dental Assistants Devoted to Their Interests and Education 


Monthly publication of the A.D.A.A. Journal for Dental Assistants Devoted to their Educa- 
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Ew iT ek ia tL DEPARTMENT 








The following is from the “Handclasp” by our beloved friend and Honorary 
Member, Dr. Charles Nelson Johnson, called to his Eternal Rest, July 17th, 1938. 
More of his writings will follow. (Editor) 


MY PRAYER 


I pray that I shall be patient—patient with the mistakes, the foibles, and even 
the sins of others. I pray that if I am wronged I shall be patient with the wrong- 
doer; that I shall count all of the causes which led to the wrong; that I shall 
search faithfully to see if I may not in some manner have contributed to the 
wrong. I pray that my patience extends not to myself in case I do wrong to others, 
that the righteous indignation of my whole soul shall rise up within me to accuse 
me in all bitterness. I pray that I may have charity—not the blatant kind that builds 
edifices and dedicates them with blare of trumpet; but the kind that goes down 
deep into the aching hearts of humanity and forgives a false or wayward step. 
I pray that the sins of the fathers be not meted out to the sons, that the dismal 
heritage of disease and pain be banished from the generations of men. I pray that 
the pangs of hunger be not inflicted on the children of the poor, nor the pride of 
possession be the chief portion of the rich. I pray for the virtue of humility— 
not the humility of self-consciousness, but the humility of sacrifice and service. 
I pray for the blessing of work—not the agonized toil of helpless women and chil- 
dren through greed of gain, but the glorious privilege of doing for the sake of 
doing, of adding to the myriad means of human thrift and happiness and increasing 
day by day the material and moral welfare of the world. I pray for hope, that 
blessed balm of the human soul; for love, that elixir of the human heart. I pray 
for the rugged path of truth, the high hill of justice, and the boundless atmosphere 
of liberty. I pray for stress and storm, for heat and cold, for light and darkness— 
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for the constant change which holds within it the germ of virile growth. I pray for 
reverses to try the temper of my mind, that I may better bear the favors of fortune 
when they come. I pray for breadth of vision, for height of aspiration, and for 
depth of discernment. I pray for purity of thought—the mentor of our every act, 
the guardian angel of our deeds, and the star which keeps our faces forever turned 
toward the light—above all I pray for purity of thought. I pray for happiness, not 
the false and spurious happiness which grows in a heaven of lure and lust, but the 
happiness which falls as the gentle dew from the vine of virtue—the happiness 
which comes from doing good and being kind. I pray that I may be like other 
men, with the same hopes, the same desires, and the same trials—that there be no 
aloofness in my life. I pray that I may live and labor with my fellowman. I pray 
that I may be blessed with friends and companions; friendship the flower, and 
companionship the fruit of earthly experience. I pray that I may love and be loved 
as long as I live, that I may bask in the sweet savor of that rarest plant of human 
life, and close my eyes at last to the soothing melody of loving lips. 


And in praying for all of this, I make the prayer to myself, knowing full well 
that the answer lies for the most part with the one who prays. 


—CHARLES NELSON JOHNSON. 


THANKSGIVING AaNnp CHRISTMAS 


These two outstanding holidays will have passed ere we go to press again, 
sO permit me to voice a few thoughts concerning them in this issue. Thanksgiving 
seems to be “twins” this year, but whether in our State we celebrate it November 
23rd, or November 30th, according to the President's or Governor's decree, I am 
certain we will have its spirit in our hearts. To be thankful is to be noble. Thankful 
folks are mighty nice folks to know; somehow we like thankful folks, they have 
that spark of human understanding that helps the other fellow to a better apprecia- 
tion of his blessings. We, in America should be VERY thankful that we are in a 
land of freedom and opportunity, under the protection of our beloved Flag, the 
Star Spangled Banner, which seems to wave with resplendant glory in these troubled 
days of conflict between our neighbors across the Atlantic. We, in the American 
Dental Assistants Association, should be very thankful that we can work together, 
in a spirit of co-operation and understanding, for our share in the uplift of the 
service to humanity rendered by the dental profession. We truly have so much to 
be thankful for. May you all have a happy Thanksgiving. 


What more enobling holiday is Christmas? ‘Peace on Earth, Good Will to 
Men.”” Would that this wonderful blessing dwelt in every human heart. What a 
happy world this would be. However, we can dispense this blessing if we choose 
to do so. It only requires understanding and a friendly attitude towards our fellow- 
men to make it come true. Why not make this one of our New Year resolutions, 
that we will do our best to sow seeds of harmony and friendly understanding, 
instead of those of antagonism and dissention. Good will can be created and peace 
is sure to follow. May you all have the best and happiest Christmas you have ever 
known, is my sincere wish, with a New Year filled with the promise of success 
and health, so that you may achieve your hearts’ desires. 


—JULIETTE A. SOUTHARD, Editor. 
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QUESTION BOX 





By Ciara E. SmitrH, 1101 Medical Arts Bldg., Nashville, Tenn. 


The Question Box will be grateful for questions or helpful suggestions. 
Material for the next issue should reach this office by December 8. 
We thank Lillian Grimmer, Davenport, lowa, for her contribution 
0 to this issue. 0 


THE PRESERVING OF TEETH 


After extractions, clean the teeth superficially immediately. Bleach in Peroxide 
one hour. Soak in alcohol two days. Remove and wipe dry. Place in a solution of 
rosin and chloroform (the consistency of thin cream) for two days. Place on old 
X-Ray films to dry for two days. Scrape off excess solution and polish with pumice 
and water, using a brush wheel on lathe. Thus treated, teeth will keep indefinitely. 


PAINTED MODELS 


Pour impressions with plaster and allow to dry for one week. Apply two coats 
of ivory enamel over complete model, letting paint set after each coating. Add small 
amounts of vermillion red enamel to a portion of ivory enamel until a desired pink 
gum shade is obtained. Paint gum tissue area with two coats, allowing paint to dry 
after each coating. The model is now ready for the final touches of gold and silver 
paint illustrating inlays, bridgework, or partial cases. These models can be kept for 
records or they may be used to sell a new patient better dentistry.—L.G. 


“HINTS’—From the Toronto, Canada, Bulletin 


Vaseline the inside of spray bottles, or water heater glass before filling, to 
within 1/, inch of the top, and they will not become water marked. 

If you make your own mouth wash, use oil of peppermint for flavor and color 
it green. It has a cooling effect in summer. 

A good method of keeping fingerprints off X-Rays when mounting them is 
to wear an old pair of fabric gloves. 

When chip blowers are used for warm air, instead of compressed air, a few 
drops of oil of peppermint or liquid incense inside the bulb will take away the 
rubbery odor. 

To remove plaster from files, soak in vinegar for 12 hours, then use stiff brush. 

Touch up scratches on mahogany furniture with iodine and use furniture polish. 

A saturated solution of Oxalic Acid will remove stains from basins, tile floors, 
and cuspidors. 


One office has a “‘lost drawer’ where are kept the handkerchiefs, gloves, com- 
pacts, lipsticks, books, boy’s caps and sweaters, etc., which are left there and an 
effort is made to acquaint every patient with this drawer and to make him feel 
welcome to have a look at any time to see if perchance some of his lost things may 
be there. 
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NOTICE 


CueveLAND Caits Co-MEMBERS 
Join with your trustee and help make her party the largest one attending the 
A.D.A.A. Convention in Cleveland, September 8-12th, 1940. Go by train or boat, 
by plane or motor, but do plan to go or you will miss something. Cleveland is 
called the “Convention City’’ having many attendance records. Let us keep up the 
precedent by outdoing our own record 100%. 


REMEMBER CLEVELAND Catts Co-meMBERS 


Map of tours will soon be sent out by your Transportation Committee. 


Gertrude Gehm 921 Bergen Avenue, Jersey City, N. J. 
Katherine Hastings 4121 Wolcott Avenue, Chicago, III. 
Jeanette Buckmaster 501 Professional Bldg., Huntington, W. Va. 
Malvina Curia ....907 American Bank Building, New Orleans, La. 
Virginia Evans Gulf Building, Houston, Texas 
Jean Noone, Chm. me ...450 Sutter Building, San Francisco, Calif. 


NOTICE 


The Chicago Dental Society will hold its 1940 Midwinter Meeting, February 
12-15, inclusive, Stevens Hotel, according to the announcement by Dr. Harold W. 
Welch, President. Plans are well under way to make this an outstanding meeting 


in the long series of successful meetings held in the past by the Chicago Dental 
Society. 


NOTICE 


DENTAL CENTENARY CELEBRATION — 1840-1940 
The 100th anniversary of the founding of professional dentistry will be cele- 
brated in Baltimore, Maryland, March 18-20, 1940. Further details will be found 
in National and local journals. 
Dental Centenary Committee, 
Meyer Eggnatz, Secty., 
Medical Arts Bldg., Baltimore, Md. 


A LETTER TO ALL MEMBERS OF THE A.D.A.A. 

Dear Co-members:—I wish it were possible for me to write you each a personal 
letter, to let you know how much happiness your birthday cards, messages, gifts, 
my wonderful birthday trip to California, etc., brought me. Since this is not physically 
possible, please KNOW that I thank you most gratefully for your sweet remem- 
brances of friendship. They are deeply treasured. “Friendship is a golden cord let 
down from the window of heaven to bind human hearts together.” We ARE friends. 

Sincerely and gratefully yours, 
JULIETTE A. SOUTHARD. 





EXPLANATORY 
The Editor regrets that there is no room in this issue for the “Addenda” to 
the “Crystals of History’’ published in the Sept.-Oct. issue, but promises to make 
space for it in the Jan.-Feb., 1940 issue, if at all possible. We were anxious to 
publish the papers given at Milwaukee, before they were too stale. 
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“THIS AND THAT" 


By MarGareT C. SHARP, Peoples Trust Bldg., Jasonville, Ind. 
(Please have material for next issue reach me by Dec. 8th. Thanks.) 


VALLEY DIST. D.A.A., Springfield, Mass., opened their Fall activities by 
entertaining the State Officers at a dinner in September, held in the historic Storrow- 
ton on the Eastern States Exposition Grounds. Entertainment was furnished by a 
five-year-old tap dancer, and singing the songs of the Mass. D.A.A. written by Mace 
Cramer. Hazel Laurence, State President, presented interesting highlights of the 
Milwaukee Convention. . . . MASS. D.A.A. is really being visited by Dan Cupid. 
Wedding bells will ring for Hazel Laurence and Dr. Walter F. Provan of Boston. 
A shower in Hazel’s honor was held at the home of Mrs. Mary Lynch, Founder of 
the Society. Other brides are Esther Petersen, Mary Ann Lacey, Mary McDonough 
Early and Ruth Marsh Rathbun. . . . PHILADELPHIA ASSOC. OF DENTAL 
NURSES enjoyed a Steak Roast as an October Outing. On Oct. 17th the group 
entertained members of the Third District and the Trustee, Mrs. Margaret Hummer 
at the New Century Club. . . . LEHIGH VALLEY D.A.A. received a very inter- 
esting report of Convention from their President, Florence Seifert, who, by the 
way, flew home from Chicago after the close of Convention. Rose McFadden of 
Bethlehem is soon to be wed and will leave her position; Carol Secrest has accepted 
a position which takes her to Lancaster, Pa.; Eleanor Bowers will succeed Carol as 
Secretary. Plans are under way for the Annual Fall Dance, the funds to be used 
towards representation to the Cleveland Convention. Cleta Smith has suffered a 
severely sprained ankle. Speedy recovery, Cleta. . . . THE PASSAIC COUNTY 
D.A.A. is “busy as a swarm of bees,” working on the Big Card Party, to be held 
in the Junior Order Hall at Paterson. In order to raise funds to swell the treasury, 
this group has a ‘Dark horse’’ prize donated by different members at the meetings 
and disposed of to financial advantage. This idea has proven very successful. Doris 
Cromwell has announced -her engagement to Dr. Lentz. Wishes for a rapid recovery 
go to Melissa Steele, who is confined to the Paterson General Hospital. . . . The 
annual party of the BERGEN COUNTY D.A.A. OF N. J. was held at the home 
of Dr. Walter Schilke of Englewood, with several of the doctors cooperating. New 
officers have been elected and the next meeting will be held at the office of Dr. H. C. 
Gardenier of Westwood. . . . THE MONMOUTH COUNTY D.A.A. began its 
Fall meetings in their Club Rooms at Long Branch. An invitation was received from 
the Bristol-Myers Co. of Hillside, N. J., for a tour of inspection and education 
in November. An illustrated clinic on “Visual Education for the Dental Assistant’ 
was recently presented by a Philadelphia clinician. The Society honored Clara Phillips, 
First Vice-President of the A.D.A.A., with a dinner at the Garfield-Grant Hotel 
in Long Branch on Oct. 25th. Betty White of Lakewood is a new member. The 
Juliette A. Southard Birthday party was very successful. One of the features was a 
display and description of the members’ ‘‘hobbies,” including needlework, many 
beautiful pieces of lustre and valuable glass collections. . . . SOUTHERN D.A.A. 
OF N. J. held a meeting at the Municipal Hospital with Dr. Joseph C. Lovett of 
the Staff, giving a talk on Infantile Paralysis. Juliette A. Southard’s Birthday was 
celebrated with a card party at the home of Helen Hemingway, President. Our 
sympathy is extended Alice Fendall, who lost her Mother. Three members have 
gone the “I do” route during the summer; Mabel Corey, Oree Lindsey and Edith 
Trauth. Marjorie Golde made a trip to Texas and Lucy Belle Engel a cruise to 
Havana. Anne Shoemaker entertained her Mother and niece from Ohio. Correction: 
Anne Shoemaker was presented the A.D.A.A. pin and gavel as retiring President 
of Southern at the annual banquet, not Edith Worth as listed in the July-August 
issue. Several girls from the Society are attending the annual meeting of ATLANTIC 
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COUNTY. .. . TIDEWATER D.A.A. of Norfolk, Va., opened their Fall program 
in September. The October meeting was devoted to reports of the Milwaukee 
Convention. The doctors were invited and the delegate, Marie Snyder, had arranged 
an interesting program. Juliette A. Southard’s Birthday celebration was one of the 
biggest affairs of the year... . THE KANAWHA VALLEY D.A.A. of Charleston, 
W. Va., were entertained with a party by Virginia Chase at her home in honor of 
our Founder’s Birthday. The evening was spent playing bingo, bridge and hearts, 
and refreshments were served. Sixty pennies were collected from each member and 
later sent to the J. A. S. Foundation Fund. These pennies had been saved by each 
member over a period of two months in a ‘‘penny-a-day” envelope. It proved such 
an enjoyable affair, that more are to be planned throughout the year... . THE 
DISTRICT OF COLUMBIA D.A.A. sponsored a most successful Barn Dance for 
their Founder's Birthday Celebration. Jonnie Graham, Study Club Chairman, called 
her first meeting in October. The subject was “Office Appearance.” A large number 
attended and the girls were very enthusiastic. 

THE HUTCHINSON, KANSAS, D.A.A. raised their Juliette A. Southard 
Birthday Fund by giving a Rummage Sale. The girls report it was great fun to raise 
money for such a worthy purpose, and to sell such serviceable things to less fortunate 
people at prices they could pay... . THE TRI-CITY D.A.A. of Davenport, Moline 
and Rock Island held a dinner meeting honoring our Founder's Birthday at the 
Lend-a-Hand Club in Davenport. A birthday cake made of white plaster was very 
clever with its slit in the top, through which contributions were dropped. Thursia 
Koos, a new member of Davenport was the designer. Dr. Blanche Jones of Daven- 
port gave a splendid talk on “Beauty and Health.’ Clinicians’ reports of the Mil- 
waukee Convention were presented by Lillian Grimmer and Anna Stender. . . . 
NORTHWESTERN D.A.A. OF IOWA held their annual meeting in Sioux City in 
September, new officers being elected. Louise Lynum won the Silver Cup for the 
best clinic, Nellie Dietz, second; Helen Kretschmer won the Gaynor-Bagstad Trophy 
for the best poster. Helen, the new President, is busy with plans for the coming 
year. The first meeting of October was held as ‘Officers’ Night.” A Hallowe'en 
Party was planned for late October. The November meeting will include a tour of 
the Tri-State Dental Laboratory, conducted by Alice Briggs. The Annual Juliette A. 
Southard Birthday Party was in the form of a Tea in the Sioux Apartment Parlor. 
Members, former members and guests called between the hours of three and five. 
Lucille Barbour is out of the hospital and recovering nicely; Lucille Schalinske is 
welcomed back to active assisting after more than a year’s absence; Mildred Bailey 
will leave Sioux City soon to reside on the West Coast... . THE IOWA STATE 
D.A.A. is proud of the first issue of the “Plugger,’’ recently published by Lillian 
Russett and Julia Harshbarger of Davenport, Iowa. Plans are to publish this bulletin 
every other month and have each of the ten districts in the State represented in 
the news column. Committee chairmen place announcements and the editors have 
a clever page of ‘Specks’ including useful suggestions. This is another means of 
bringing out state members at large into closer relationship. Good work, Lillian 
and Julia... . THE ST. PAUL DIST. D. H. & A. SOCIETY started their Fall 
and Winter Study Courses with a lecture on “Pyorrhea’” by Dr. Raymond Johnson. 
These classes will be held twice a month throughout the year on various subjects 
of interest and value to the assistant. In October, Miss Maday, President of the 
Hygientist’s Association, spoke on the ‘Origin and Purpose of the Dental Hygienist.” 
Joan Geyer led a Round Table Discussion on ‘‘Collections and General Office Man- 
agement.” The semi-annual Card Party will be held in November with many prizes, 
refreshments, and a ten-dollar bill to be disposed of. A Christmas Party will be 
held in, connection with the December meeting; toys donated by the members will 
be collected and given to the St. Paul Christmas Fund for needy children. 
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THE FORT WAYNE, INDIANA, D.A.A. opened their Fall program at the 
YWCA with Ruth Greiner giving a report of the State meeting. Initiation for three 
new members was held at the home of Annabelle Grosh, President. Later the mem- 
bers enjoyed a Weiner Bake and social hour. Mrs. J. C. Link entertained the 
assistants at their summer home at Rome City in August. Mr. and Mrs. Link are 
Patron and Patroness of the Society. Lovely gifts were showered upon two new 
brides: Elsie L. Light is now Mrs. Robert P. Jurgensen and Frances Blauvelt is Mrs. 
Ward Meese. . . . A combination Shower and Outing was held at Sunset Park by 
the TOLEDO, OHIO, D.A.A., honoring Mrs. Forrest Marx, formerly Florence 
Fitch, President, who was married during the summer months. Florence will retain 
her position and continue the fine work she has been doing. For our Founder's 
Birthday, the social committee planned a delightful Tea at the home of Jeanette 
Higgins. Bridge was enjoyed with a white-elephant sale, which added fun and fund. 
. . . THE CLEVELAND D.A.A. had Dr. Guy Lersch as their guest speaker for 
their October meeting. Plans have been started for the Annual Christmas Dinner 
Meeting and party, always a gala affair... . A delightful Birthday Party, honoring 
our Founder, Juliette A. Southard, and celebrating the Fifteenth Anniversary of the 
CINCINNATI, OHIO, D.A.A. was held at the lovely summer home of Dr. Ralph 
Kuhn, of Loveland, Ohio. To swell the Birthday Fund, members gave a penny for 
each year they were young. “Orchids to Henrietta Buck and her Committee,” say 
the Cincy girls, for a very enjoyable party. After playing Bingo, the girls gathered 
around a beautifully decorated table, the centerpiece being a huge white cake with 
fifteen lighted candles. While the candles burned low, Grace Renshaw, Founder of 
the Cincinnati, Ohio, D.A.A., told about the early days of the organization; Helene 
Meyers, ‘The Purpose of the Birthday Fund”; and Mary Connolly, ‘How the 
A.D.A.A. was Founded.” Grace Renshaw, Helen Morris Schuyler, Esther Gaenge, 
Fredricka Lange and Henrietta Buck were presented with crystal powder jars, by 
the President, Martha Cox, for fifteen years of membership in C.D.A.A. After 
singing Auld Lang Syne, the cake was cut, bringing to a close a memorable occa- 
sion. Clever little invitation-programs were in blue and gold, with Mrs. Southard’s 
picture in party-dress adorning the front cover. Much credit is due Mary Connolly 
for her fine little publication, the ‘‘I-M-O Messenger” full of interesting news and 
announcements for the Tenth District. . . . STARK COUNTY D.A.A. held their 
dinner and business meeting in September at Sue Ming’s in Canton, Ohio. An inter- 
esting and helpful topic “Dental Sedatives’’ was discussed by Dr. Arthur A. Greene. 
The love-bug has caught up with Vera Steed, President of this Society and Mildred 
Light, Treasurer. 


THE SEATTLE DIST. D.A.A. OF WASHINGTON opened the 1939-1940 sea- 
son with a dinner-meeting commemorating the eleventh anniversary of the organiza- 
tion and honoring the Past Presidents. Dr. O. A. Anderson gave an illustrated lecture 
on “Application of the Rubber Dam.” The attendance, over sixty, was a “Proof of the 
Pudding” for the tireless efforts of the new membership chairman and her Committee. 
Martha Hunt, true to her name, “hunted” them out and would not take “no” for 
an answer. At the summer picnic a baby pig named ‘‘Gwendolyn” was presented to 
Thora Jordan, hostess, by Martha Hunt, but Thora reports that Gwendolyn has 
run away and is nowhere to be found. . .. THE PORTLAND, OREGON, D.A.A. 
presented table clinics at the recent Oregon State Dental Society meeting. Lucile 
Waud. General Chairman, arranged fourteen clinics covering the “Role of the Dental 
Assistant” and members of the D.A. Society as well as two girls from Eugene and 
Springfield, Ore., presented them. It was the first time the Association had presented 
clinics as a group and they were most successful. The Oregon State Dental Society 
plans to make the d.a.’s clinics a part of their annual program. . . . During the 
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Golden Gate Dental Congress in San Francisco, Sept. 24th to 28th, THE ALAMEDA 
COUNTY D.A.A. held a delightful Birthday Dinner-Party honoring Juliecte A. 
Southard, who had gone all the way from Florida to attend in person, as the guest 
of all the California societies. THE SAN FRANCISCO D.A.A. cooperated with 
the Alameda group. Pink elephants, peanuts, palm trees with cocoanuts (balloons) 
comprised the decorations. Mabel Lyon presided as Master of Ceremonies and it 
was all fun and no speeches. Other A.D.A.A. representatives were Airna Chamber- 
lain, Second Vice-President of the A.D.A.A., and Dorothy Lickiss, Trustee. The 
Alameda girls will hold their annual formal Fall Dance at the Lake Merritt Hotel, 
Nov. 3rd. . . . THE SAN JOAQUIN DIST. D.A.A. installed their new officers in 
the Blue Room of the Clark Hotel, Stockton, Calif. On the dinner table were the 
State Cup, won by Mrs. Ellen Davis at the California State Dental Convention ; and 
the National Cup, won by Dorothy Blair at the Milwaukee Convention. . . . THE 
GOLDEN GATE DENTAL CONGRESS (Assistants’ session) was held in San 
Francisco with representatives from Alameda County, Sacramento, Santa Clara Valley, 
San Joaquin Dist., Los Angeles, Tulare County, San Diego, Pasadena and Lane 
County, Oregon.—Chairman Rose Guillon introduced Dr. W. H. Robinson, President- 
elect of the A.D.A.; Dr. F. M. Casto, Honorary Member of the A.D.A.A., Dr. A. 
L. Everett, Bernice Christensen, Pres., San Francisco D.D.A.A., Airna Chamberlain, 
Trustee, A.D.A.A., and Juliette A. Southard, Founder, A.D.A.A.—Ursula Anders 
of San Francisco was awarded the Clinic Trophy, with honorable mention going to 
Joyce Haas of Alameda County and Katherine Gallette of San Francisco. Among 
those to whom much credit is due for the successful meeting are: Bernice Christensen, 
Alice Eckert, Peggy Lauermann, Bonnie Upton, Jean Noone and Katherine Simpson. 
Registration revealed an attendance of 151 members and guests. THE NORTHERN 
CALIFORNIA STATE D.A.A. was organized with Gertrude Burt, President and 
Beatrice Partridge, Secretary-Treasurer. The farewell breakfast to the Assistants’ 
guests was most impressive and closed the three-day meeting with a Candle-light 
installation ceremony of the first officers of the State Society. . . . The last edition 
of the ‘“Chip-Blower,” SAN FRANCISCO D.A.A. publication, is full of conven- 
tion news, clever announcements and cartoons. . . . LOS ANGELES D.A.’s gave a 
delightful luncheon honoring our Founder, Mrs. Southard. The occasion celebrating 
the third anniversary of the ‘‘Juliette A. Southard Birthday Parties.” A large birth- 
day cake was presented the honor guest. The color scheme of blue and gold pre- 
dominated with corsages of “‘little peanuts’ the favors. . . . Melba Wolfe of the 
NEW ORLEANS, LA., D.A.A., tells us of a late summer party when their members 
were guests at the Pfisterer Hunting and Fishing Lodge. The dinner, including 
Creole Gumbo, was a credit to the genial host, and altogether proved a Saturday 
afternoon that the girls will long remember. . . . The MIAMI DISTRICT D.N.A. 
were represented at the organization meeting for the Florida State Society by a 
number of their members; this meeting being held at W. Palm Beach at the same 
time as that of the Florida State Dental Society. Virginia Schenck, Chairman of the 
Organization Committee, a Past President, was elected President of the new State 
Association, and Grace Robinson, 1st Vice-President. . . . Juliette A. Southard reports 
a delightful ‘Birthday trip to San Francisco, en route visiting with the D.A. Societies 
in Houston, Texas; Los Angeles, Omaha, Nebr., Kansas City, Mo., and between 
trains with a group of the St. Louis members, and at Atlanta with Marie Shaw 
and “Uncle Charlie” over a week-end. . . . Lena Devron of New Orleans, Trustee 
for the 4th District, was an Honor Guest at the luncheon given at W. Palm Beach 
by the Organization Committee for the Fla. State D.A.A., having surprised the 


Florida girls by walking into their meeting the first day it convened. She added 
much to: the success of the occasion. 
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CALENDAR OF MEETINGS 
By ELEANOR Marcou, 2941 West Six Mile Road, Detroit, Michigan 
(Kindly have all notices in my hands for the Jan.-Feb., 1940, issue by December 8th. 
NO LATER. Thanks) 


CALIFORNIA 

Alameda Co. D.A.A. 

Meeting, Nov. 6, 1939, 8:00 P.M., din- 
ner 6:30 P.M., Oakland Wom- 
en’s City Club. Speaker, to be 
announced. Dance, Annual For- 
mal Fall Dance, Lake Merritt 
Hotel, with Joe Luke’s Orches- 
tra, Nov. 3, 1939. 

Meeting, Dec. 4, 1939, dinner 7:00 P.M., 
Lake Merritt Hotel, Annual 
Christmas Party. Leonne Bren- 
nan, 726 Wakefield Bldg., Oak- 
land, Cal. 

Fifth Dist. D.A.A., Santa Monica 

Meeting, Dec. 5, 1939. Christmas Part) 
at the home of Mrs. Betty Nos- 
sett with Santa Claus in at- 
tendance. Season's greetings to 
ALL our co-members in the 
A.D.A.A. Verrill Parsons, Publ. 
Mgr., Bk. of Am. Bldg., Ingle- 
wood. 

Los Angeles D.A.A. ; 

Meeting, Nov. 10, 1939. Place, Brack 
Shops. Program, Election of Of- 
ficers. 

Meeting, Dec. 8, 1939. Place, Brack 
Shops. Program, Christmas 
Party. Elda Nicholson, 504 Se- 
curity Bank Bldg. 

San Francisco Dist. D.A.A. 

Meeting, Nov. 14, 1939. Dinner, 6:30 
P.M. Place, Marin Country 
Club, Marin, Calif. Program, 
Planned by Marin County mem- 
bers. 

Meeting, Dec. 12, 1939. Dinner, 6:30 
P.M. Place, Women’s City Club, 
San Francisco. Program, An- 
nual Christmas Party. Katherine 
Simpson, 1010—450 Sutter 
Bldg. 

FLORIDA 

Miami Dist. D.N. Assn. 

Meeting, Nov. 6, 1939, 8:00 P.M., Olym- 
pia Building Conference Room. 
Speaker, Dr. A. W. Kellner of 


Hollywood. Subject, Selected. 
Nomination ot officers. 

Meeting, Dec. 4, 1939, 8:00 P.M., Olym- 
pia Building Conference Room. 
Election and Installation of 
officers. Xmas Party with gifts 
for underprivileged children. 
Louise Dyerle, Prog. Chm., 902 
Congress Bldg. 

INDIANA 

Fort Wayne D.A.A. 

Meeting, Nov. 10, 1939. Place and Pro- 
gram, to be announced. 

Meeting, Dec., 1939. Date and Place, to 
be announced. Christmas Party. 
Elsie Jurgenson, 416 Wayne 
Pharmacal Bldg. 

IOWA 

Northwestern Dist. D.A.A. 

Meeting, Nov. 20, 1939, 8:00 P.M., Bad- 
gerow Bldg., Sioux City. Pro- 
gram, Tour through the new 
work rooms of Tri-State Dental 
Laboratory. 

Meeting, Dec. 18, 1939. Place and Time 
to be announced in ‘Family 
Letter.'" Mary O'Donnell, 404 
Davidson Bldg., Sioux City. 

LOUISIANA 

New Orleans D.A.A. 

Meeting, Nov. 14, 1939, 8:00 P.M., 
Roosevelt Hotel. Program, Bus- 
iness Meeting and Nomination 
of Officers. 

Scientific Meeting, Nov. 24, 1939, 8:00 
P.M., Roosevelt Hotel. Pro- 
gram, to be announced. 

Annual Meeting, Dec. 12, 1939, 8:00 
P.M., Roosevelt Hotel. Pro- 
gram, Election of Officers. 
Melba Wolfe, by Consuelo B. 


Hoey, 1229 Maison Blanche 
Bldg. 
MASSACHUSETTS 


Metropolitan Dist. D.A.A. 

Meeting, Nov. 8, 1939, 7:15 P.M., For- 
syth Dental Laboratory. Speaker, 
Dr. Frederick E. Grant. 
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Meeting, Dec. 13, 1939, 7:30 P.M., For- 
syth Dental Laboratory. Pro- 
gram, Installation of Officers 
and Christmas Party. Aileen M. 
Ferguson, 709 Centre St., Jam- 
aica Plain, Mass. 

Worcester Dist. D.A.A. 

Meeting, Nov. 20, 1939, 7:30 P.M. 
Speaker, Mr. Louis Bregou. 
Subject, ‘‘Hair Styling and 
Proper Use of Make-Up.” 

Meeting, Dec. 6, 1939, 6:30 P.M. Pro- 
gram, Dinner and visit of State 
President. 

Meeting, Dec. 18, 1939, 7:30 P.M. Pro- 
gram, Informal meeting and 
Christmas Party. Lois Lehman, 
Shrewsbury, Mass. 


MICHIGAN 

Detroit D.A.A. 

Meeting, Nov. 7, 1939, 7:30 P.M., Book 
Cadillac Hotel. Speaker, Mr. N. 
Readon. Subject, ‘Experience in 
Russia During Revolution.” 

Meeting, Nov. 21, 1939, 7:30 P.M., Book 
Cadillac Hotel. Speaker, Lula 
Palmer. Subject, “Ye Shall 
Know Them by Their Names.” 

Meeting, Dec. 5, 1939, 7:30 P.M., Book 
Cadillac. Speaker, Dr. O. C. 
Foster. Subject, ‘‘Pre-Natal 
Care.” 

Meeting, Dec. 19, 1939. Time and Place, 
to be announced. Program, Elec- 
tion of Officers and Annual 


Christmas Party. Eleanor 1. 
Marcou, 2941 West Six Mile 
Road. 

MINNESOTA 


St. Paul Dist. D.A.A. 

Meeting, Nov. 3, 1939, 7:00 P.M., Den- 
tal Library, Lowry Medical Arts 
Bldg. Program, Business Meet- 
ing. Speaker, to be announced. 
Refreshments. 

Meeting, Dec. 1, 1939, 7:00 P.M., Lowry 
Medical Arts Bldg. Program, 
Business Meeting and Annual 
Christmas Party. Irene Staring 
-Elmgren, 485 Rice St. 
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NEBRASKA 

Omaha D.A.A. 

Meeting, Nov. 14, 1939, 7:30 P.M., Pax- 
ton Hotel. Speaker, Ruth York. 
Subjects ‘Loyalty of the Assist- 
ant to Her Employer and to the 
Dental Assistant Assn.” Party, 
Nov. 28, 1939. Hostesses, Mary 
Haney and Grace Finnegan. 
Place, to be announced. 

Meeting, Dec. 12, 1939, 7:30 P.M., Pax- 
ton Hotel. Business Meeting 
and Speaker, Dr. H. N. Boyne. 
Subject, to be announced. Party, 
Dec., 1939. Christmas Party at 
home of Billie Doan; Co-host- 
ess, Norma Edger. Billie Doan, 
Program Chm. 

Lincoln D.A.A. 

Meeting, Nov. 6, 1939, 7:30 P.M., Lin- 
coln Chamber of Commerce. 
Installation of Officers by Mil- 
dred Stevenson. “Telephone 
Courtesy,” skit by members. 
Asket Basket Contest. Party, 
Nov. 20, 1939, 7:30 P.M. 
Party for all new members. 
Hostesses, Olive Butler, Beulah 
Chaloupka and Margaret Lee- 
dom. 

Meeting, Dec. 4, 1939, 7:30 P.M., Col- 
lege of Dentistry. Lecture and 
demonstration by one of the in- 
structors. Subject, to be an- 
nounced. Party, Dec. 18, 1939. 
Christmas Party. Place to be an- 
nounced. Marie Spomer, Secty. 

OHIO 

Canton D.A.A. 

Meeting, Nov. 21, 1939. Dinner at which 
the Dentists are to be guests 
of their Assistants. Special Pro- 
gram being arranged. Place, to 
be announced. 

Meeting, Dec. 19, 1939. Anniversary din- 
ner. Place, to be announced. 
Vivian L. Mills, 3001 Tuscara- 
was St., W. 

Cincinnati D.A.A. 

Meeting, Nov. 24, 1939, 7:15 P.M., 
Netherland Plaza Hotel. Pro- 
gram, Dr. R. A. Caskey. Sub- 
ject, “Diet in Relation to a 








Healthy Mouth.’’ Annual 
Christmas Party in December. 
Time and Place, to be an- 
nounced. Mary Romer, 1021 
Union Central Bldg. 

Columbus D.A.A. 

Meeting, Nov. 13, 1939, 7:30 P.M., Ran- 
som & Randolph Co. Speaker, 
Dr. James H. Warren. Subject, 
“The Mind in Relation to Can- 
cer.” Clinic or paper on Surgi- 
cal Assistance. 

Meeting, Dec. 11, 1939, 7:30 P.M., Ran- 
som & Randolph Co. Speaker, 
Dr. Harley Stone. Subject, ‘The 
Orthodontia Patient.’’ Clinic or 
Paper on Removal of Stains & 
Care of Instruments. 


PENNSYLVANIA 

Lehigh Valley D.A.A. 

Meeting, Nov. 27, 1939, 7:00 P.M., Elks 
Club, Allentown, Pa. Speaker 
and Program, to be announced. 

Philadelphia Assn. of Dental Nurses 

Meeting, Nov. 21, 1939, 8:00 P.M., New 
Century Club. 

Meeting, Annual Christmas Party on Dec. 
19, 1939. Program, to be an- 
nounced. Mary P. Laverty, 1214 
W. Erie Ave. 

Pittsburgh D.A.A. 

Meeting, Nov. 14, 1939, Fort Pitt Hotel, 
Dutch Room. Speaker, Dr. Mil- 
ton S. Goldman. Subject, 
“Acute Appendicitis.” Election 
of Officers. 

Meeting, Dec. 12, 1939. Dinner and 
Meeting. Place, to be an- 
nounced. Grab-bag and White 
gifts. Katherine B. Lyons, 1115 
Highland Bldg. 


TENNESSEE 

Memphis D.A.A. 

Meeting, Nov. 21, 1939, 7:30 P.M., Ho- 
tel Peabody. Committee reports 
and Election of Officers. Clara 
Taylor in charge. 

Meeting, Dec. 19, 1939, 7:30 P.M., Ho- 
tel Peabody. Annual Banquet, 

Entertainment and _ Installation 
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of Officers. Ola Lundy, 708 Ex- 
change Bldg. 


WASHINGTON 

Seattle Dist. D.A.A. 

Meeting, Nov. 1, 1939. Dinner, 6:30 
P.M. Place, to be announced. 
Program, 7:30 P.M., Table 
Clinic and Speaker. 

Meeting, Dec. 6, 1939, 6:30 P.M. Place, 
to be announced. Christmas 
Party, Grab-bag and Entertain- 
ment. Thora Jordan, 320 Cobb 
Bldg. 


WASHINGTON, D. C; 

District of Columbia D.A.A. 

Meeting, Nov. 6, 1939, 8:00 P.M., Lafay- 
ette Hotel. Study Club, Inlay 
Clinic. 

Meeting, Nov. 16, 1939, 8:00 P.M., 
Lafayette Hotel. ‘Boss’ Nite.” 
Speaker, Dr. A. G. Miller. Sub- 
ject, “Why Orthodontia?”’ with 
models. 

Meeting, Dec. 4, 1939, 8:00 P.M., Lafay- 
ette Hotel. Study Club, Restora- 
tions—Amalgams and Synthet- 
ics. 

Meeting, Dec. 21, 1939, 8:00 P.M., La- 
fayette Hotel. Christmas Party 
and Election of Officers. Agnes 
Mull, 1726 Eye St., N.W. 


WEST VIRGINIA 

Kanawha Valley D.A.A. 

Meeting, Nov. 6, 1939, 7:30 P.M., Dan- 
iel Boone Hotel. Speaker, Mrs. 
Mary Lowry. Subject, ‘Good 
and Bad Publicity for Dental 
Assistants.” 

Meeting, Nov. 27, 1939. Dinner Party 
at Chinese Restaurant. 

Meeting, Dec. 4, 1939, 7:30 P.M., Dan- 
iel Boone Hotel. Essayist, Dr. 
E. A. Sines. Subject, to be an- 
nounced. 

Meeting, Dec. 18, 1939. Christmas Party. 

Place, to be announced. Gifts 

for the Needy. Ruth Dilworth, 

226 Prof. Bldg., Charleston, 

W. Va. 
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BOOK REVIEW 
COUNCIL ON DENTAL THERAPEUTICS A.D.A. 


The 1939 copy of “Accepted Dental Remedies’ is ready for distribution—price 
$1.00 per copy. This valuable book should be in every dental office. It contains many 
pages of timely information about drugs and preparations, and should serve as a 
useful guide to the dentist and his assistant. It can be secured from the Council, 212 
E. Superior St., Chicago, Ill. Dr. L. Hansen is Secretary. 


GREETINGS 


To all our members, the members of the dental profession, our contributors, 
our friends the advertisers, and all others who have helped us with our Journal, 
we wish a Very Merry Christmas and a Glad and Prosperous New Year. May 
health, wealth and happiness be yours in fullest measure. 


—THE STAFF OF THE DENTAL ASSISTANT. 








SPIES BROTHERS, Inc. 
27 E. Monroe St., Chicago, Ill. 


Reliable since 1878 
OFFICIAL jewelers for the 


AMERICAN DENTAL 
ASSISTANTS ASSOCIATION 


EMBLEM pins available at 
$2.00 each in 10K gold. 

Ne 1S A FACTOR-YOU CAN 
These pins make grand Xmas || gyitp GOLD COLOR PARTIALS 
gifts. Please send all orders USING DEECONOMY »°\.26 owt. 


direct to A.D.A.A. secretary. 























Precious Metals 
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the bac 


shank pet- 
: of the brush 


SQUIBB DENTAL CREAM - 


Just as there are certain things you 
expect of a toothbrush, so there are 
certain factors that influence the 
choice of a dentifrice for use by your 
patients. 

You expect a dentifrice to clean and 
polish teeth safely and effectively. You 
expect it to be free from harmful 
abrasives and astringents. 

Squibb Dental Cream meets these 


is specially 


accessibility 1 


— brush yo 
itl toothbrush 


recommend al 


SQUIBB TOOTH POWDER 


sauiss AKG(E TOOTHBRUSH 


; to aftor 
designed 


d maximal 


. th. 
cleansing — 


will like to 
jh you will be 
your patients. 





requirements, for this smooth, creamy, 
pleasant-tasting dentifrice contains 
nothing which might injure the teeth 
or the delicate mucous membranes of 
the mouth—yet it cleans safely and 
effectively. 

Patients who prefer powder will 
enjoy Squibb Tooth Powder. It pro- 
vides the same scientific advantages 
as Squibb Dental Cream. 


E°-R: SQUIBB & SONS, NEW YORK 


MANUFACTURING CHEMISTS TO THE MEDICAL AND DENTAL PROFESSIONS SINCE 18S Sees 


When writing or talking to advertisers, please mention the Dental Assistant. They support 


our publication, please support them. Thanks. 
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SO EFFECTIVE ARE THESE THREE! 


@ The rapid increase in the number of 
dentists caring for their own mouths with 
PYCOPE products, is the highest testimony to their 
proven merits for the purpose intended. 

PYCOPE Tooth Powder is “Council-Accepted.” Its 
CLEANSING ACTION is practically 100%. So is 
its SOLUBILITY. It contains no soap, no glycerin. 
The salt, of its salt-and-soda base, is eight times the 
ordinary fineness. PYCOPE Powder is also 100% 
SAFE. It has no sodium perborate, no grit, no dan- 
i 














a 


gerous drugs. And it WILL NOT MATa toothbrush! 

PYCOPE Brushes excel for interdental brushing. The 
small head reaches every part of the mouth. The 
straight brushing plane insures contact with every 


| surface of every tooth. And its rigid Vinylite handle and 
H stiff bristles permit controlled action at all times. 
Use them yourself and you'll be all the more de- 
lighted to recommend them to your patients! — PYCOPE, 
Inc., 2 High Street, Jersey City, N. J. 


BRUSHING 
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PY-KO-PAY 


ETHICAL PRODUCTS WORTHY of YOUR PRESCRIPTION 
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@ Red Cross Professional Towels are soft, com- 
fortable, absorbent, and possess adequate strength. 
Use them once...throw them away. Made of 
Masslinn, an unwoven fibrous cotton material 
developed by the Johnson & Johnson laborato- 
ries. Red Cross Towels are useful for patients 
leaving office after extraction, for average work 
at the chair, as hygienists’ napkins, as covers for 
the headrest and bracket, and for wiping and pol- 
ishing instruments and equipment. Free samples 
sent on request. Size 19”x 14”, box of 

POO; STO; S00 Me «kk ce se $4.95 


ORDER FROM YOUR DEALER 





NEW BRUNSWICK, N J CHICAGO, ILL 


DENTAL DIVISION 


COPYRIGHT 1939, JOHNSON & JOHNSON 


. one 
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e THAT'S how she has been feeling these 
past few days! There is new confidence 
in her eyes, new assurance in her step 
— a new desire to be up and doing — 
ever since she has known the ease and 
contentment of well-fitting, comfortable 
dentures. Her dentist made sure they 
would enjoy a good start, by prescribing 
DR. WERNET’S Powder. 

It forms an elastic, adhesive, and pro- 
tective cushion between the denture and 
the tissues. It holds the denture, me- 
chanically, more firmly in place, and 





soothes and protects tissues that are 
tender. By promoting comfort and great- 
ef assurance, it makes it possible for the 
denture to be worn more regularly, thus 
hastening its mastery by the patient. 
Send for FREE SUPPLY to try! 
Simply mail the lower portion of this 
page with your card or letterhead to 
WERNET DENTAL MFG. CO., 190 
Baldwin Ave., Jersey City, N. J. 











DR. WERNET'S 
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Speeds the Mastery of a New Denture! 








WILSON’S 









Wilson's CO-RE-GA 
should be pre- 
scribed with all 
Denture Cases~ 

The quick mastery 

of a new denture 

invariably means 

a happy patient~+ 


















PLEASE SEND FREE SAMPLES FOR PATIENTS 


COREGA CHEMICAL CO. 


@ 208 ST. CLAIR AVE. N.W. 
CLEVELAND, OHIO U.S.A 


This Coupon is for Dentists use Only 





CO-RE-GA) 









The Trial Size CO-RE-GA 

is Furnished FREE to Dentists 

eMail the Coupon for 
YOUR SUPPLY 
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EMER 
WEBER 


extends greetings to all 
Members of the Useful and 
Helpful Association, the 
American Dental Assistants 
Association. 


The following are useful 


helps that we beg to call 
your attention to:— 


WEBER CLE-PO-WAX 
It lightens your duties, 


Makes your office more beauti- 
ful and efficient, and, 


Your job more pleasant and ap- 
preciated by your employer. 


The finest dental polish in the 
world for metal and wood finishes. 


pe most constructive children's 
alee the promotional mate- 
the “I-Can-Take-it" Club 


Charts and books for patient edu- 
cation ... the Atlas of Life, and, 
the Clark Chart. 


Office Planning and Decorating 
Services. 


All representative dental dealers 
handle Weber products. 


™ WEBER 


DENTAL MFG. CO. 
Crystal Park Canton, Ohio 


Makers of Fine Dental Equipment 
and Cabinets 








BLACK 
BRISTLE 
BUTLER 
BRUSHES 


When you are con- 
sidering the in- 
strument for the 
patient to use at 
home, the Butler is 


your answer. 


JOHN O. BUTLER 
COMPANY 
7359 Cottage Grove Avenue 
Chicago, Illinois 





When writing or talking to advertisers, 





lease mention the Dental Assistant. They support 


our publication, please support them. Thanks. 
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ALL-PURPOSE 


When writing or ing to advertisers, please mention the Dental Assistant. They support 
our publication, please support them. Thanks. 








